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International Student Support

インターナショナル・サポートデスク

International Support Desk（ISD）

Consult with ISD

Handbook

P1

Need any 
assistance or 

information on 
daily life

Where can I ask?

Ask about 
procedure of 
visa renewal



Handbook

P1

6



Handbook

P2



8

Handbook

P2
Handbook

P2



International Student Support Handbook

P3

Japanese language courses for 
international students

Cultural activities

国 際 教 育 セ ン タ ー

Center for International Education（CIE）
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国 際 教 育 セ ン タ ー

Center for International Education（CIE）

Handbook
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Japanese courses students are sure to check the bulletin 
board on the 1st floor.

There are information about intercultural activities.
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国 際 教 育 セ ン タ ー
Center for International Education（CIE）

Handbook
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International Student Support

Resource room  for Japanese language study

Handbook

P3

Free use personal computers and printer for Japanese 
language study.

Tutors support your study and give advice of making your 
reports in Resource room for Japanese language.
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日 本 語 支 援 室
（国際教育センター２階）

Handbook

P3

Resource room  for Japanese language study
2nd floor of Center for International Education (CIE)



International Student Support

International Student Division (ryugakusei-ka)

Handbook

P4

International Student Division provides information 
and services regarding:

- Japanese language courses procedures
- housing including International House (off campus 
dormitories)
- Japan Program at Chiba (J-PAC)
- scholarships including JASSO scholarship and 
Japanese government (MEXT) scholarship
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留 学 生 課
（総合学生支援センター２階）

Handbook

P4

International Student Division 
(ryugakusei-ka )
2nd floor of Integrated Student 
Support Center
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Student Support Division (gakusei-shien-ka)

Student Support Division provides information and 
services regarding:

- admission fee, tuition exemption and applying for 
postponement

- club activities

- counseling about daily or college life and 
harassment consultation
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Career Support Division (shushoku-shien-ka)

Career Support Division provides information and 
guidance sessions for those seeking jobs opportunities 
after graduation.
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Student Support Division
Career Support Division

（ Student Support Plaza ）

Handbook
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Know your student classifications

① By status of residency

Handbook
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International students (Ryugakusei ):
those who have acquired “Student” resident status by 
Japanese immigration

Foreign students (Gaikokujin-gakusei):
those who have acquired residency status other than 
“Student”. Foreign students are exempt from scholarship 
opportunities and other services for international 
students
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I am a research 
student of 
Faculty of 
Letters. 

I am auditing 
student of 
Faculty of 

Engineering.

When asking let's give ;

-your faculty

-undergraduate or 
graduate student

-your name

At the support desk 

② By student registration status

Degree-seeking students (Seikisei ):
undergraduate, master’s course, and doctoral course 
students

Non-degree-seeking students (Hi-seikisei):
research students, exchange students, Japanese intensive 
course students
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Foreign students (Gaikokujin-gakusei)：
The resident status is “Student”.

Some of other resident status other than “Student”  are 
exempt from scholarship opportunities and dormitory for
international students.

1. Status of residence
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Issued to foreign nationals who acquire more than three 
months  residency in Japan.

Issued at the immigration of the port of entry to Japan.

2. Residence Card

You are required 
to carry it with 
you at all times.
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If you wish to continue your study beyond the initially 
approved period, you have to apply for an extension 
permit at the Immigration Office. 

The application can be accepted 3months prior to the 
date of expiration.

3. Extension of period of stay
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Leave of Absence is interrupt attend to classes or 
research activities.

If you take a leave of absence, you cannot stay in Japan 
with your status of residence “Student”.

4. Leave of Absence

Contact your supervisor, your department 
office or ISD earlier if there is a possibility 
that you will not attend classes or research 

activities
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In case of travel or attending conference abroad and 
come back to Japan within a year of the departure or 
before the expiration of the permitted period of stay

Be sure to procedure for Special Re-entry Permit 

4-2. When temporarily leaving Japan
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Embarkation Card For Reentrant
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The resident card status “Student” only valid when 
you are currently enrolled.

5. Remaining in Japan after graduation

If you intend to 
extend your stay in 
Japan after you 
graduate.

Change your status 
of residence 
according to the 
purpose of stay.
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The resident card status “Student” want to work part-
time (Jobs) to partly support your study and living,

Need special permit called “Permission to engage in 
activity other than that permitted under the status of 
residence previously granted” (shikakugai katsudo
kyoka). 

6. Working part-time (arubaito)
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The resident card status “Student” want to work part-
time (Jobs) to partly support your study and living,

Need special permit called “Permission to engage in 
activity other than that permitted under the status of 
residence previously granted” (shikakugai katsudo
kyoka). 

6. Working part-time (arubaito)

If you work as a TA or RA at Chiba 
University campuses, it is not necessary to 
obtain the permission.
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6. Working part-time (arubaito)

Summer holiday, winter break, spring break and 
temporary break. The period differs for each 
faculty and year, so please check the academic 
calendar and class calendar of your faculty.

Working limit with the permission is as follows:

28 hours a week

However, you may allow to work up to 40 hours a 
week during the long holidays (8 hours a day)
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“Shikakugai katsudo kyoka” is possible to obtain at the 
port of entry where the person has obtained a landing 
permit.
( Those who have 3months extension of period of stay 
are not covered. )

If not apply at the port of entry, your local immigration 
Bureau can accept.

6-2. How to obtain the permission (shikakugai katsudo
kyoka)

See the ISD website for applications and 
required documentation.



Immigration formalities Handbook

P9

6-3. Matters to be attended

NOT allowed to work while you are taking a leave of 
absence even if you have the permission.

NOT allowed to work after graduation even if your 
period of stay still remains.

NOT allowed to work at certain places such as 
'pachinko' parlors, night clubs, or sexually oriented 
business.
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6-3. Matters to be attended

Pay attention to be not involved in 
crimes through part-time jobs.

Getting paid by receiving unknown 
items on someone’s behalf.

Withdrawing money from someone 
else’s bank account.

CRIME

You need to clearly understand the employment 
contract and its detail to avoid problems.
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(1) Changes in your name, nationality, and other personal 
details

(2) Reissuing of Residence Card

(3) Changing/Quitting schools
If you return home immediately after graduation, returning 
your residence card at the port is possible.

Any of the above, you are required to report to the 
Immigration Bureau within 14 days.

８．Matters to be reported to the Immigration Bureau 
(Nyuukan)
http://www.chiba-u.ac.jp/international/isd/english/regulation/reports.html 
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1. Resident registration (jumin-toroku)

The same residency management system as Japanese 
nationals (Jumin-toroku) is applied to mid-to-long term 
foreign residents. 

Note that you must report your address to the local 
ward/city office within 14 days after you arrive in 
Japan if you are issued a Residence Card. 
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The same residency management system as Japanese 
nationals (Jumin-toroku) is applied to mid-to-long term 
foreign residents (some exceptions apply). 

Note that you must report your address to the local 
ward/city office within 14 days after you arrive in Japan 
if you are issued a Residence Card. 

Also, you are required to report to the local ward/city 
office within 14 days when you move.

1. Resident registration (jumin-toroku)
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My number：
Number is assigned an each one unique individual 
number to all citizens and residents of Japan who has 
resident record.

A notification of My Number  will be delivered to you by 
registered mail after you register your resident record at 
your local municipal office.

1. Resident registration 
(My number/Individual Number)
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A notification of My Number  / An application form for issuance of the My  Number Card
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(1) To ward/municipal office
Report the change of address (Notification of change of resident 
/ jumin-idotodoke) to the local ward/municipal office of the 
area.
And if you move out other cities in Japan,  you will receive a 
“move-out certificate” (tenshutsu-shoumeisho) issued. 

(2) To university office
Report your new address and contact information to the office 
of your faculty ASAP.

(3) To utility companies
Electricity, Gas, Water, Post office and etc.

2. Moving and Leaving
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① Visit the landlord or the caretaker of your apartment, 
and your next door neighbors to say hello.

② Check the garbage disposal rules and regulations in 
your area.

3. Note when moving-in
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Garbage disposal rules and regulations(Chiba City webisite)
https://www.city.chiba.jp/kankyo/junkan/shushugyomu/h25gomidasiguidebookhakkou.html
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English, Chinese,
Korean, Spanish

Garbage disposal rules and regulations(Chiba City website)
https://www.city.chiba.jp/kankyo/junkan/shushugyomu/h25gomidasiguidebookhakkou.html
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① You must tell your real estate agent that you are 
moving out by the date stated in your rental contract.

② Clean you room.

2. Note when moving-out
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Garbage disposal rules and regulations(Chiba City website)
https://www.city.chiba.jp/kankyo/junkan/shushugyomu/h25gomidasiguidebookhakkou.html

Bulk garbage
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① You must tell your real estate agent that you are 
moving out by the date stated in your rental contract.

② Clean your room.

③ You have to pay for your water, electricity, gas and 
phone expenses before you move out.

2. Note when moving-out
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Recruitment will be announced the website and on 
bulletin board of ISD.

5. Leased accommodations by Chiba Univ.
（UR apartment rooms )

・Chiba University leases some rooms from the UR 
Apartments in the Saiwaicho and Takasu areas 
(approximately 2 - 3km from Nishi-Chiba campus)

・The minimum contract period is two years.

・ 45,000 yen a month in a 2DK room 
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6. Rental accommodations

・Find out on the internet

・Consulting with real estate agencies
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When renting a private apartment, flat or house, apart 
from your monthly rent you often have to pay money 
as below.

reikin：Reward for the landlord（1-2 months 
of rent）

shikikin：Repair costs when moving-out（1-2 
months of rent）

chukairyo：Agent's fee（1 month of rent )

6. Rental accommodations
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6. Institutional guarantee ( kikanhosho seido)

When making a rental agreement with a landlord or 
real estate agent, you need to provide a guarantor to 
co-sign the contract.

If you lack a co-signer, Chiba University can provide you 
with an institutional guarantee.

You can apply for at ISD.
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1. National Health Insurance (kokumin kenko hoken)

National Health Insurance（国保；こくほ）(kokuho) ：

The system helps to reduce the burden of medical 
expense.

Anyone who has a residence card are required to be 
enrolled. 

In principal, the insured person need to pay 
only 30% of the total medical costs.
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1-2. Reduction of insurance fees

Though fees vary depending on the ward/city, they are 
basically determined based on your annual income.

International student often reduce fees.

When applying for reductions, it is necessary to submit the 
prescribed form to the local ward office between January 
to March every year.
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Discription example
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1-3. How to register

When you report  your address to register, you should 
register for the insurance policy at the same time at your 
local ward/city office.

After you register, you will receive the bill (payment 
slips) several weeks by post and you have to pay the bill 
in full or in installment at banks, ward/city offices, 
and/or convenience stores.

The insurance holder’s card (hokensho) will be issued on 
the spot upon registration and needs to carry with you 
when visit any medical institution.
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1-5. If injured while at work

If your injuries caused while at work is called  Industrial Accident 
Insurance ( 労災：ろうさい : rousai ). Your full medical costs are 
covered by the Industrial Accident Insurance.

Make sure the clinic or hospital are designated by the Industrial 
Accident Insurance (rosai-shitei-byoin). At rosai-shitei-byoin, tell the 
doctor and nurse that you are injured while at work before being 
treated.

If you have no choice but to go to a clinic not designated by the 
insurance, you still have to inform the doctor that you are injured 
while at work.
( In this case for receiving reimbursement you might have pay as 
document processing fees to the hospital.)
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2. National Pension System （kokumin nenkin）
All registered residents in Japan aged 20 to 59 years must be 
covered by the National Pension System.

2-1. How to Enroll in the System

The person who becomes a resident in Japan before 19 years old ：
You will receive the notification of National Pension system 
registration from Japan Pension Service after you become 20 years 
old. 

The person who becomes a resident in Japan after 20 years old ：
You are required to apply for the National Pension System after you 
report  your address to register at your local ward/city office or the 
Japan Pension System Branch Offices.
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2-2. If you have difficulty paying National Pension 
Contributions

Degree-Seeking students (Seikisei) :
Undergraduate, master’s course or doctoral course 
students can apply for “Special Payment System for 
Students."

Non-degree-seeking students (Hi-seikisei) :
Research students, exchange students, or Japanese 
intensive course students can apply for “National 
Pension Contribution Exemption／Payment 
Postponement."
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2-3. Procedure after your graduation

(1) When returning to your country
Report to the local ward/ municipal office by prescribed 
form (Tenshutsu Todoke) before you leave Japan. 

(2) When working for a company in Japan
Your employer is responsible for completing your 
enrollment of pension system on behalf of you. 
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Japan Pension Service
https://www.nenkin.go.jp/index.html
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(Gakkensai)
・In case of injury during class activities, club activities,   

school events or while commuting to school
(Inbaundofutaigakusou)
・When a guardian attends to the hospital following   

student hospitalization by injury, sickness, or any   
compensation accident during school life 

The insurance compensate for above damages. 
Non-degree-seeking students ( Hi-seikisei ) such as 

research students or exchange students are also 
required to join.

3. Personal Accident and Liability Insurance for Students 
(Gakkensai)
Comprehensive Insurance for Students Lives Coupled with “G
akkensai”(Inbaundofutaigakusou)
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1. In case of emergency

If you think you are or someone 
around you is in a life-threatening 
situation,
Emergency calls to 119
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2. University Health Center

Clinics are located on each 3 campuses, Nishi-Chiba , 
Inohana and Matsudo campuses.

Formal name： Safety and Health Organization,  
University Health Center

Primary medical care, simple drug prescription and 
introduce hospitals for advanced medical care



Medical assistance

University Health Center 
（Nishi-Chiba Campus）

Handbook

P24
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Every student are required to undergo an annual 
medical check-up. 

Also international students are required to have an 
check-up and it carry out in November.

2-2. Medical check-up

Following the instructions by undergraduate or 
graduate school and be sure to have a check-up.
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Our counselors will be available to help you.

Maintain your privacy and consultation strictly.

2-3. Student counseling ( Mental health ) 
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3. Hospitals and Clinics

If it is not an emergency,

contact with clinics in our campuses first.
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3. Hospitals and Clinics

First of all, have a consult with small hospitals (private 
clinics) .

The first visit large hospitals you may need to submit 
letter of referral. 

If you get sick in campus, visit our clinics.

Some hospitals may charge you an additional fee of 
over 5,000 yen if you come without a letter of 

referral from a medical practitioner.
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４. Medical service at night and on weekends

If it is an emergency, 
call 119 for the ambulance.

Find the clinic on duty on the website of your ward/city.
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Life at Campus Handbook
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1. Website, Bulletin boards & Emails

The way of  announcements and notifications from the 
university vary by each affiliation or programs.

Check the orientation of undergraduate or graduate  
school program you enrolled as well as documents 

received by at the time of admission.



Life at Campus Handbook

P27

Main contact methods

Emails , Bulletin board , Portal system , Website

1. Website, Bulletin boards & Emails
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2. Scholarships
The flow of a scholarship which needs a university 
recommendation

1 

事前登録
私費外国人留学生

奨学金登録

Scholarship information
(http://www.chiba-u.ac.jp/global/sai/#scholarship)1.

Pre-registration

Complete “Scholarship 
Applicant Registration” 
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2. Scholarships
The flow of a scholarship which needs a university 
recommendation

1.
Pre-registration

Complete “Scholarship 
Applicant Registration” 

2.
Check the available 
scholarship
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2. Scholarships
The flow of a scholarship which needs a university 
recommendation

2

募集状況の確認
奨学金情報ページ
(http://www.chiba-u.ac.jp/global/sai/#scholarship)

1.
Pre-registration

Complete “Scholarship 
Applicant Registration” 
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2. Scholarships
The flow of a scholarship which needs a university 
recommendation

1.
Pre-registration

Complete “Scholarship 
Applicant Registration” 

2.
Check the available 
scholarship

3.
Sign up to be on 
the longlist
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2. Scholarships
The flow of a scholarship 
which needs a university 
recommendation

2 3

募集状況の確認 申請
1.
Pre-registration

Complete “Scholarship 
Applicant Registration” 
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2. Scholarships
The flow of a scholarship which needs a university 
recommendation

3

申請

4.
Candidate selection

1.
Pre-registration

Complete “Scholarship 
Applicant Registration” 

2.
Check the available 
scholarship

3.
Sign up to be on 
the longlist
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2. Scholarships
The flow of a scholarship which 
needs a university 
recommendation

2 3

4

募集状況の確認 申請

推薦者の選考

1.
Pre-registration

Complete “Scholarship 
Applicant Registration” 
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2. Scholarships
The flow of a scholarship which needs a university 
recommendation

3.
Sign up to be on 
the longlist

4.
Candidate selection

2.
Check the available 
scholarship

1.
Pre-registration

Complete “Scholarship 
Applicant Registration” 

5.
Apply for the 
scholarship
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4-1. Bicycles registration

If you have a bicycle in 
Japan.

Bicycle registration 
is required

Registration sticker →→
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4-1. Bicycles registration

If you have a bicycle in 
Japan.

Cancel your

bicycle registration

Bicycle registration 
is required

Registration sticker →→

If you give your bicycle
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4-2. Parking bicycles on campus

If you commute to 
campus by bicycle

On-campus parking 
permit sticker

is required
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4-2. Parking bicycles on campus

（１）Nishi-Chiba campus

Available from CO-OP counter in the Life Center 
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4-2. Parking bicycles on campus

（１）Nishi-Chiba campus

Notes   “Designated parking area”

Only students of Faculty of Engineering, 
Graduate School of Science and Engineering, 

and Center for Environmental Remote Sensing 
(CEReS) are allowed to park in these area.
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4-2. Parking bicycles on campus

（１）西千葉キャンパス

注意事項「駐輪特別規制区域」

“Designated parking area”
Only students of Faculty of Engineering, Graduate School of Science and 
Engineering, and Center for Environmental Remote Sensing (CEReS) are allowed 
to park in these area.
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4-2. Parking bicycles on campus

（１）Nishi-Chiba campus
Notes   “South gate 
special parking area”

Special permit sticker（2,000 yen）

is required.

Special permit sticker →→
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4-2. Parking bicycles on campus

（１）西千葉キャンパス

注意事項「駐輪特別規制区域」

“South gate special parking area”
The special permit sticker (costs 
2,000yen) is required to park a 
bicycle in these area.
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4-2. Parking bicycles on campus

（２） Inohana campus 
（３） Matsudo campus

Ask for the sticker at the faculty / graduate 
school office (free)
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4-3. Traffic rules

1. In principal, ride on the roadways but riding on the 
sidewalks may be exceptionally permitted. 

2. On roadways keep to the left side.

3. On sidewalks pedestrian is priority and keep to the 
roadway side with slow down.

4. You should refrain from the following ;
①drunk riding
②riding double
③riding side by side
④riding with no light at night
⑤obey the traffic lights
⑥at intersections stop with a stop signs and check for the safety.
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5-1. Commuter pass (teikiken)

Commuter pass

unlimited usage of trains or 
buses  between stations on 

the specified route

If you use JR line

It can be purchased at JR 
Ticket Offices (Midori-
no-madoguchi)
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5-2. Discount on railway tickets

Discount on 
railway tickets

JR line

101 kilometers or more 
one way tickets are 20% 

cheaper than regular price

Issue a student discount 
certificate (gakuwari
shomeisho) by automatic issuing 
machines at each campus and 
purchase at JR ticket offices. 

Non-degree-seeking 
students are not 
eligible for the student 
discount.
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Daily Life in Japan Handbook
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5. Driving Cars and Motorbikes

Different traffic regulations unlike your hometown 
make driving in Japan is difficult and dangerous.

If you absolutely need to drive

Carry a valid 
International 
Driver's Permit or 
Japanese Driver's 
License at all times

Join a compulsory 
third party 
insurance ( jidosha
songai baisho
sekinin hoken)

NEVER DRINK 
AND DRIVE
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9. Preparing for disasters

Prepare for typhoons and earthquakes are of 
importance.

Prepare for stock up 
water, food at home 

for 2-3 days, a 
flashlight and batteries

Know your local 
evacuation areas
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Disaster Prevention Guidebook for Foreigners (Chiba City English website)
https://www.city.chiba.jp/somu/shichokoshitsu/kokusai/bousaiguide_portal.html

https://www.city.chiba.jp/somu/shichokoshitsu/kokusai/bousaiguide_portal.html
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